6131 Stewart Road
Cincinnati, OHIO 45227

(519) 271:6700 caucimuaT |

THE STORE

Passion Lowes Company™

DA A

0101IBMCS494322 513 4 8
CELL: 7
CUSTOMEE NG, ~ E A YA T T T e R BvIsSoR T T T e oo TAG NO. INVOICE DATE INVOIGE NO. 945 5
541139 JOE 83992 562 12/12/16  BMCS494322
- - - - T LABORRATE ~ 7 777 LICENSE NO. | " MILEAGE COLOR STOCK NO.
7,328 MINERAL GRY 24056
YEAR / MAKE 7 M1 DELIVERY DATE DELIVERY MILES
16/ 8Mm 7M2351 CPE/ZDR CPE M235I RWD ~ 12/04/15 12
VEHICLE 1.D. NO. - SELLING DEALER NO. PRODUCTION DATE
1 J 7 C 55GVv 289954 99999 10/01/15
fFTENo R o RO.NO, R. 0. DATE
: 12/12/16
TUUGOMMENTS T T T

MO: 7333

B
CUSTOMER STATES THE EMERGENCY BRAKE DOES NOT HOLD THE
VEHICLE ON HILLS. PLEASE ADVISE
REAR EBRAKE QUT OF POSITION
VERIFY COMPLANT ADJ PARKING BRAKE

|PARTS - - - - - - QTY- - -FP-NUMBER - «- - - - == e DESCRIPTION- <« - e cv v enen e UNIT PRICE- e
©JoB # 6 TOTAL PARTS 0.00 -
JOB # 6 TOTAL LABOR & PARTS 0.00
Y3 N~

CUSTOMER HEREBY ACKNOWLEDGES RECEIVING :

ORIGINAL ESTIMATE OF $0 00 (+TAX) i ' )
COMMENTS - - - - - - v e e e i e e e e TS e i s i e s s
WAITER . - R R - :

TECHNICIAN CERTIFICATION- - - - -ncxe-- TP D
188 JEFFREY L HETRICK ~ * . 488 :

TOTALS -~ v e rmem e el PR ;--z—;f---ffak-f;-;, ------- SRR e e i
Material charges on your repair order. 1nc1ude waste e TOTAL LABOR. ous 0.00
disposal costs for the environmentally safe removal 0 - TOTAL PARTS. . .. 0.00
and disposa¥ ‘of shop chemicals. It also includes jtems "~ *" "  “TOTAL SUBLET:.. 0.00
such as nuts, bolts, fasteners, cleaners to complete-your - TOTAL G6.0.6.. 0.00
repairs or maintenance service. shop rags brake cleaners, - TOTAL MISC cHa. 0.00
fuel cleaners, wash soap and towels. ‘ Co i HTOTAL-MISC DISC : 0,00
A small cost for the safety of our future g : ,,:','~f TOTAL TAX.. ' 0;00

* % % THE BMM STORE, PASSION LOVES COMPANY * % TOTAL INVOICE $ 0. 00 -
*******‘k*‘k*******************‘k'k*k**************************** s j_f
* EXCELLENT SERVICE IS OUR NUMBER ONE GOAL. IF YOU CAN NOT *
* SAY THAT YOUR SERVICE WAS EXCELLENT PLEASE CONTACT QUR -
* MANAGEMENT TEAM, RRHW&HFWBWSRWﬁAmNWEMW“u
* WALSH FOR MINI SERVICE AT 513-271 8700 THANGS lmyxjﬂ
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E PAGE 2 OF 2 CUSTOMER COPY - " '_»‘,: [ .END OF INVOICE |  09:56am




6131 Stewart Road |
Cincinnati, OHIO 45227

(513) 271-8700 CINCINMAT §

THE STORE

Passion Loves Company™

0O OO

0101IBMCS494322 _
;CU:‘:‘TOMER‘N&WWMWS 41139 T o Aﬁ)\gng T 83992TAG NO, 562 lNVOl?]A_EEA/T%LZ/EZLL .l'évf\;és-szigjfz—zglls > :
) o veoRREE L HoReENe MR 7 328 MINERAL GRY 940%6
/8 AKE”?MFBSI CPE/ 2DR CPE M235T RWD % 04 15
VE“‘°L§'°A‘°1 17C55G6v28090954 9L 998" MRG0T 15
rE NG PN, %5 11216

" "COMMENTS™

MO: 7333

MUL
THANK YOU FOR YOUR VISIT.

PARTS -~ QTY- - -FP-NUMBER -+~ v v v v o ee e < -DESCRIPTION: -« - --vnsccionnnns. UNIT PRICE- o T
- 7JOB # 1 TOTAL PARTS 0.00 .-

JOB # 1 TOTAL LABOR & PARTS

PARTS - - - -~ - QTY- - -FP-NUMBER- - - - - = = == r - =~ -DESCRIPTION - - - < e w CUNIT PRICE- . - - &
o Sk JOB# "2 TOTAL PARTS 0.00

JOB # 'ZvTOTAL LABOR & PARTS

VE DUE FOR A STANDARD -SCOPE -
PER CBS DATA "= oo oo i

DUE
PERF. STAND SCOPE ~ , S _ »
PARTS-- -~ -- QTy---Fp- NUMBER ------ T S DESCRIPTION-~----,-----~->-7~'-'----UNIT PRICE - cel
. SR S JOB # '3 TOTAL PARTS 0.00 |
' EJOB # 3 TOTAL LABOR & PARTS - 0.00

:REQUESTED- -
PERFORMED BMW ENGINE 0IL: AND FILTER CHANGE
RESET LIGHTS AS NECESSARY !

PARTS------ QTY - - -FP- NUMBER---‘--'-_-,-v-- - ,
il 1-42-7~566= _WARRANTY
7 -2- "WARRANTY

0.00 | . T

WARRANTY ’
0.00

0.00 |

| PAGE1OF 2 [CONT!NUED ON NEXT PAGE]  09:56am




6131 Stewart Road
Cincinnati, OHIO 45227
(513) 271-8700

STORE HOURS

Mon.-Thur. 7:30 - 8:00
Friday 7:30 - 6:00
Saturday  8:00 - 6:00
Sunday Closed

Passion Loves Company”

A0 R

01011BMCS512782
CELL: 513-478-9455
AG NO. INVOICE DATE INVOIGE NO.
cosToERR T 541139 CASS1DY 99337 T771 12/08/17  |BMCS512782
1 LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO,
12, 646 MINERAL GRY |24056
YE, R { MAKE / EL DELIVERY DATE DELIVERY MILES
16/BMW/M2351 CPE/2DR CPE M2351 RWD | 12/04/15 12
VEI ICLE 1D, NO. SELLING DEALER NO. PRODUCTION DATE
WBAMIJ7c556v28090954 (39999 10/01/15
F.T.E.NO, £.0. NO. R.O. DATE
12/08/17
MO: 12649

Limited Warranty
This dealership warrants all new parts from
the original equipment manufacturer and la-
bor performed In conjunction with this repair
for 24 months. If any factory part or labor fails
PARTS------ QTY---FP-NUMBER =~ - - -=nnuuunn-- DESCRIPTION- -« - vmmmmamcc e UNIT PRICE- in normal service within that period, the deal-
JOB # 1 TOTAL PARTS 0.00 | ership will replace the defective parts and/or
repair any defect in workmanship. Any
JOB # 1 TOTAL LABOR & PARTS 0.00 |warranty on parts or accessorles which are
not new original equipment manufacturer
NDAR ; Y- | parts are made solely by the manufacturer or
VEHICLE IS DUE FOR STANDARD SCOPE PER CBS INDICATOR supplier of such parts. Except for any limited
DUE FOR SERVICE warranty given above, this dealership
PERFORM STANDARD SCOPE disclaims all warranties, express or implied,
: {including any implied warranties of
______ . .EP. e e ~ merchantability or fitness for a particular
PARTS ary FP-NUMBER DESCRIPTION JOB # 2 Tg$i[ E2é$g 0.00 purpose, and neither assumes nor authorizes
' any other person to assume for it any liability
in connection with the sale of said parts and
JOB # 2 TOTAL LABOR & PARTS 0.00 accessories. This dealership shall not be
liable for any incidental or consequentia
amages or commercial losses arising out of

such purchase.

VEHICLE IS DUELFOR OIL AND FILTER PER CBS INDICATOR
DUE

PERFORMED BMW ENGINE OIL AND FILTER CHANGE

RESET LIGHTS AS NECESSARY

PARTS -~ - - - - QTY- - -FP-NUMBER - = =« x e v o s o v e mn DESCRIPTION- ==« -cnexmmacmmnnn- UNIT PRICE-

J0B # 3 1 11-42-7-953-129 SET OIL-FILTER ELEM : WARRANTY

JOB # 3 53 83-21-2-450-384 BMW GROUP LL-01 FE WARRANTY
JOB # 3 TOTAL PARTS 0.00

JoB # 3 TOTAL LABOR & PARTS 0.00

VEHICLE IS DUE FOR MICROFILTER PER CBS INDICATOI
MLCROED -
REPLACE MICRO FILTER

WARRANTY
0.00

0.00

PARTS === - QTY---FP-NUMBER---»~-vuuuucunan DESCRIPTION-==-msvuemm e UNIT PRICE-
JOB # 5 TOTAL PARTS 0.00
JOB # 5 TOTAL LABOR & PARTS 0.00

o Vhank Yse "For

PAGE 10F 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  01:09pm

Reynolds and Reynolds ERAINTINVE CC655382 Q (04/06)




6131 Stewart Road
Cincinnati, OHIO 45227

2z (613) 271-8700 | CINCIMMNATE
VSTORE STORE HOURS

Mon.-Thur. 7:30 - 8:00
Friday 7:30 - 6:00
Saturday  8:00 - 6:00
Sunday Closed

ion Loves Company™

0 O

01011IBMCS512782

CELL: 513-478-9455

e 541139 CASS1DY 99337 T771 | 12/08/17 |PMCesi2782
LABOR RATE LICENSE NO, MILEAGE COLOR STOCK NO.
12, 646 [MINERAL GRY |24056
T6/BMW/M2351 CPE/2DR CPE M235T RuD | 5b 00 1 [P 12
VEHICLE 1.D, NO. SELLING DEALER NO. PRODUCTION DATE
WBALIJ7C556V2809054 |oobos 10701715
F T.E.NO, £ 0.NO. R. Q. DATE
19/08/17
COMMENTS
MO: 12649

Limited Warranty

This dealership warrants all new parts from
the original equipment manufacturer and la-
bor performed In conjunction with this repair
for 24 months. If any factory part or labor fails
in normal service within. that period, the deal-

DESCRIPTION--=-wummuunanin. -==UNIT PRICE- ership will replace the defective parts and/or
JOB. # 6 TOTAL PARTS 0,00 {repair. any defect in workmanship. "Any
N warranty on parts or accessories which are
JOB #_ 6 TOTAL LABOR & PARTS 0.00 [not new otiginal equipment manufacturer
e b parts are made solely by the manufacturer or
S T T AT E - = - oo e e e e e e e supplier of such parts. Except for any limited
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING waranty - given above, this -dealership
ORIGINAL ESTIMATE OF $0.00 (+TAX v ) disclaims all warranties, express or implied,
COMMENT S - = e m e e e e e e e e i e e e e including - any _implied warranties  of
513-478-9455 - - - : o : . T e ; : merchantablhty“or fitness for a particular
o purpose, and neither assumes: nor authorizes
TOTALS « = m «mr et e e e ettt e R any other person to assume for it any liabiiity
) in connection with the sale of said parts and
Material charges on your repair order include waste TOTAL LABOR..., 0.00 ﬁ;ﬁfjsgﬁeinJh{ﬁc,ﬁeef,'tZr,si‘,'f :g‘,?;iaqloetnt?;
disposal costs for the environmentally safe removal .~ :-TOTAL PARTS..:. . 0.00 | damages of commercial losses arising out of
and disposal of shop chemicals. It also includes items TOTAL .SUBLET, .. 0.00 | such purchase.
such ‘as nuts, bolts, fasteners, cleaners to complete your. .. -~ 'TOTAL G.0.G. i 000 e -
repairs or:maintenance service, shop'rags, brake Cleaners, - " i TOTAL MISC -CHG.- .
fuel:cleaners, wash:soap and towels. -7 & I T O TOTAL 'MISC DISC ..o
A small cost for the safety of our future, ..o STOTAL TAX vl v o
¥ % % THE BMW STORE, PASSION LOVES:COMPANY * * % " - _TOTAL INVOICE -$-

:*'**;*'{Vgc**vé********v****‘*************7\-**?\-9{97«*******7******'****%*
% EXCELLENT SERVICE ES"OUR "NUMBER ONE 'GOAL - TF "YOU CAN NOT ' = -
/SAY :THAT YOUR :SERVICE WAS EXCELLENT ‘PLEASE “CONTACT-QUR .. % =

*- MANAGEMENT ‘TEAM, ERIC HENSLEYFOR.BMW SERVICE AND NICK
* ‘WALSH ‘FOR ‘MINI ‘SERVICE-AT.513-271-8700." THANKS. AGAINI: )

******************************7***,**’****7\;*********;kv*jk***:**%** o

oy

YL MUUUSSE A2 (WHUD)

| PAGE 2 OF 2 - CUSTOMER COPY’

o s mantn Ay ARNPANDS b b

[ END OF INVOIGE ] 01:08pm




6131 Stewart Road
Cincinnati, OHIO 45227
(513) 271-8700
STORE HOURS

STORE

Passion Loves Company™ M?dné;/Thur‘ ;28:288
Saturday  8:00 - 6:00
Sunday Closed
O 0 0 O
0101IBMCS516426 _
lmwmo' 541139 CASSIDY 09337 " 264 'NVO'BEZDA/TES/ESELL -gﬁgﬁg{)ﬁ?&%%
‘ N ] LABOR RATE LICENSE NO. MILEAGE 13 337 l(\)/IO:IIEC')\i](ER L G bTOCENSTS}Mi
YEAR 7/ MAKE / MODEL ! DELIVERY DﬁE RY I?Eﬁ\gg?mLES
16/BMW/M2351 CPE/2DR CPE M2351 RWD 12/04/15 12
VEHICLE T.D, NO, SELLING DEALER NO. PHODUCTION DATE
‘WBA1J7C556GV280995 4 99999 10/01/15
FT.E.NO. P.O.NO. R.O. 3\;/23/18
COMMENTS MO : 13338
Limited Warranty

REE MULTI-POINT CHECK ON VEHICLE
THANK YOU FOR YOUR VISIT.

DESCRIPTION- < - - - -+ wmmcmmecue s UNIT PRICE-
JOB # 1 TOTAL: PARTS

JOB # -1 TOTAL LABOR & PARTS

OANER GAR Sl PEGH{S) 223
CUSTOMER REQUESTS TO HAVE.LOANER VEHICLE WHILE IN FOR SERVIC
E D

PROVIDED: CUSTOMER WITH LOANER VEHICL:E

QTY--~FP-NUMBER

DESCRIPTION- - - === =mu s imns<UNIT PRICE-
L JOB # 2 TOTAL PARTS

JOB # 2 TOTAL LABOR & PARTS

C.S THAT HE IS GETTING AN INTERMITTENT R/R BRAKE LI
-/ FATLURE/MALFUNCTION ‘WARNING.  PLEASE ADVISE - - -
- GROUND 'CONTACT. MELTING .FOR RIGHT TAIL LIGHT GROUND -
*-CONENCT CAHRGER READ FLT RUN DAIG FOR RIGHT LIGHT REMOVE
*TAIL LIGHT FOUND MELTING PIN FOR GROUND RIGHT TAIL LIGHT .
- FOLLOW SIB 63 -05 .17 REPALCE BULB CARRIERS FOR BOTH TATL .= = -
. LIGHTS AND FOLLOW REPATR 61 11 090 AND REPA
“SPLICE “IN. ADDITIONAL“GROUNDS = @ .~ i+

LCE CONNECTOR AND - -
V- FP-NUMBER: - =< ----. ... :
©10 6321470370201
Tl 63-21-7-370-292

2 61-12-2-448-168-

DESCRIPTION-- ,
BULB SOCKET, LEFT
* “BULB “SOCKET ; ‘RIGHT . -
" REPAIR CABLE TAIL | -

- -UNIT PRICE-

e
e

- WITROUT-PROBL
CAFTER SITTING OVERNIGT FTER RAIN
- FEET FOR SHOES TO“FULLY PULL OFF OF ROTO

PARTS - --- --QTY~ --FP- NUMBER

7

: .- oLLIULUNIT PRICE-
308 # 4 TOTAL PARTS

----1DESC

RIPTION---

ey anersna s ARCyHID LA EIYE LAOD00X W (US/UD)

PAGE 1 OF 2 CUSTOMER GOPY

.[CONTINUED ON NEXT PAGE]

12:02pm

0.00

0.00

WARRANTY

WARRANTY"

WARRANTY
0..00

0.00 |

0.00

This dealership warrants all new parts from
the original equipment manufacturer and la~
bor performed in conjunction with this repair
for 24 months. If any factory part or labor falls
in normal service within that period, the deai-
ership will replace the defective parts and/or
repair any defect in workmanship. Any
warranty on parts or accessories which are
not new otiginal equipment manufacturer
parts are made solely by the manufacturer or
supplier of such parts. Except for any limited
warranty given above, this  dealership
disclaims: all warranties, express or implied,
including. any implied -~ warranties of
merchantability “or fitness for a particular
purpose, and neither assumes nor authorizes
any other person to assume for it any liability
In connection with the salé of said parts and
accessories, This dealership shall- not be
liable for any incidental or consequential
damages. of commercial Tossés arising out of
such purchase.




6131 Stewart Road
Cincinnati, OHIO 45227
(513) 271-8700
STORE HOURS

STORE

Reynolds and Reynolds ERAINTINVE CC655382 Q (04/05)

. : m Mon.-Thur. 7:30 - 8:00
fsion Loves Company Friday 730 - 6:00
Saturday  8:00 - 6:00
Sunday Closed
0101IBMCS516426
CELL: 513-478-9455
USTONERNG. ADVISOR TAG NO. TNVOICE DATE TRVOICE NO.
541139 CASSIDY 99337 264 02/28/18 |BMCS516426
p— LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
R 13,337 MINERAL GRY {24056
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
16/BMW/M2351 CPE/2DR CPE M235I RWD 12/04/15 12
VEHICLE I.D. NO. SELLING DEALER NO. PRODUCTION DATE
WBA1J7C55G6GV 289954 (99999 10/01/15
FT.E. NO. P 0. NO, R. O. DATE
02/23/18
COMMENTS
MO: 13338
JOB # 4 TOTAL LABOR & PARTS 0.00 Limited WarrantM
ittt This dealership warrants all new parts from
ESTIMATE- - o= o ooemrcm oo oo o e o oo o e o m e oo oo the original equipment manufacturer and la-
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING bor pe?formeginpconjuncﬁon with this repair
ORIGINAL ESTIMATE OF $0.00 (+TAX) for 24 months. If any factory part ot labor fails
COMMENTS = - = - o o m e e e o o o oo e o o e e in normal service within that period, the deal-
478.9455 ership will replace the defective parts and/or
repair any defect in workmanship. Any
B L R R Rt L L warranty on parts or accessories which are
not new original equipment manufacturer
Material charges on your repair order include waste TOTAL LABOR.... 0.00 |parts are made solely by the manufacturer or
disposal costs for the environmentally safe removal TOTAL PARTS.... 0.00 |supplier of such parts. Except for any limited
and disposal of shop chemicals. It also includes items TOTAL SUBLET... 0.00 |warranly given above, this dealership
such as nuts, bolts, fasteners, cleaners to complete your TOTAL G.0.G.,.. 0,00 |disclaims all warranties, express or implied,
repairs or malntenance service, shop rags, brake cleaners, TOTAL MISC CHG. 0.00 |including any implied warranties of
fuel cleaners, wash soap and towels. TOTAL MISC DISC 0,00 | oo Y o onss for & partioular
A small cost for the safety of our future. TOTAL TAX...... 0.00 Znypothér person to assume for it any liability
* % # THE BMW STORE, PASSION LOVES COMPANY * * * TOTAL INVOICE $ 0.00 | Sonnecon with e salo of sald parts and

Rkkhdokdokkokkokhkkkhkkkdkkhhkrkhhhhkkhhhhkhhkhhbhddkhhrkhdhkrihiry

* EXCELLENT SERVICE IS OUR NUMBER ONE GOAL. IF YOU CAN NOT *

|¥ SAY THAT YOUR SERVICE WAS EXCELLENT PLEASE CONTACT OUR = *

*-MANAGEMENT TEAM, NICK WALSH FOR BMW SERVICE AND STEVE *
* COURTNEY FOR MINI SERVICE AT 513-271-8700, THANKS AGAIN! *

R e e e L L L T R T T T T T2

- CUSTOMER SIGNATURE

Vhant

Yo Forn Youn

PAGE 2 OF 2 CUSTOMER COPY

[ END OF INVOICE ]

12:02pm

accessoties, This dealership shall not be
liable for any incidental or consequential
damages or commercial losses arising out of
such purchase.




6131 Stewart Road

- | Cincinnati, OHIO 45227 :
- ' (513) 271-8700 CINCINMNAT]
THE ISTORE STORE HOURS : .
Passion Loves Company"” : Mon.-Thur.  7:30 - 8:00 [ ¢

Friday 7:30 - 6:00
Saturday  8:00 - 6:00
Sunday Closed

AU

1IBMCS529083
CELL: 513-478-9455
e 541139 TR IDY 99337 897 | "91/09/18 |BMCSE29083
- = DR TABOR RATE LICENSE NO, MILEAGE GOLOR STOCK NO.
15,142 [MINERAL GRY |24055
16/BMW/M235T CPE/2DR CPE M235T RWD | - 35704/15 | o=
VEHICLE [,D. NO. SELLING DEALER NO, PRODUCTION DATE
WBALJ7c556vV28090654 59506 10/01/15
F T, E.NO, P. O. NO., R. Q. DATE
( ( 11/09/18
COMMENTS
MO: 15145

Limited Warrant

? This dealership warrants all new parts from
PERFORM FREE MULTI-POINT CHECK ‘ON VEHICLE e s G the original equipment manufacturer and la-
THANK YOU FOR ‘YOUR VISIT T LR TR : - bor-performed: in conjunction with this repair
for 24 months. If any factory part or labor fails

PARTS-~---- QTY---FP-NUMB S DESCRIPTION R b i Seze 'UNIT PRICE' o : i normal servige within that period, the deal-
: o : : JOB # 1 TOTAL PARTS -~ 0.00 | ership will replace the defective parts and/or

) - o repair ‘any defect ‘in ‘workmanship. Any

JOB # - 1 TOTAL LABOR & PARTS e 0.00 [warranty on parts or accessories which are

not -new original equipment manufacturer
parts are made solely by the manufacturer or
stippliet-of 'such parts. Except for any limited
warranty . given above, @ this dealership
disclaims all warranties, express or implied,
Sl : R Lincluding - ‘any - implied - warranties - of
CUNIT PRICES —wo =% i merchantablmy or-fitness- for -a paiticular
TOTAL PARTS e 0:00 ‘| purpose,. “and” “neither " -assumes’ ‘nor

- B ‘althorizes any other person: to assume for It
any liability in connection ‘with ‘the ‘sale of
said parts and accessories. This' dealership
'shall: not be liable  for any ‘incidental or
%] consequential damages or commercnal losses
;arising: out of such purchase :

PARTS

QTY---FP ~-NUMBER- - , 8 e
17 11-42-7-953-129 ET:OTL ‘ | WARRANTY |70
65 -83-21-2-450-384 i GRC ’ T v WARRANTY [

PAGE 10F 2 : . . CUSTOMER COPY: -

Reynolds and Reynolds ERAINTINVE CCB55382 Q (04/06)

. [CONTINUED ON'NEXT PAGE] . 11:00am




6131 Stewart Road
Cincinnati, OHIO 45227
(513) 271-8700
STORE HOURS

VSTORE

ER

C/S THE WIPERS ARE STREAKING
LAST PERFORMED 12/2016

MAINT

WIPER INSERTS REPLACED

fA small cost for the safety of ‘oyr future

OTAL: TAX..

* THE BMW STORE, PASSTON LOVES COMPANY %+

************************************************************
% EXCELLENT SERVICE ‘IS OUR NUMBER ONE GOAL. IF YOU CAN, NoT
* SAY THAT YOUR SERVICE WAS EXCELLENT PLEASE. CONTACT.OUR -
* MANAGEMENT TEAM, TIM GABBARD FOR BMW SERVICE AND- STEVE.
* COURTNEY FOR MENI -SERVICE AT 513-27%-8700. THANKS AGATK

******************************************************t@

; ,:-'* *

PAGE 2 OF 2

Reynolds and Reynolds ERAINTINVE CCB55382 Q (04/06)

11:00am

CUSTOMER COPY

[ END OF INVOICE ]

PARTS -~ - - - - QTY---FP-NUMBER - - - === cxmonun DESCRIPTION------ PR == -UNIT PRICE-
JOB # 6 1 61-61-2-219-147 SET OF WIPER BLADES ) ) ) WARRANTY
JOB # 6 TOTAL PARTS 0.00

JOB # 6 TOTAL LABOR & PARTS 0.00

ESTIMATE - = o oo o o e e oo o e e b e s e e s Ll

CUSTOMER HEREBY ACKNOWLEDGES RECEIVING

. ORIGINAL ESTIMATE OF $0.00 (+TAX)

O e

NAITEE

TOTALS_-_._--_.f,-...-.__._,......_-.w.w---_.-----_..,-m—-;.----.-_f-;--..--._-w._---_.-..-,..;.

Materlal charges .on ‘your. repatr order lnclude ‘waste jf’]TQfAL LABOR;;.; E -::0..00

disposal costs for “the environmentally safe removal S - TOTAL 'PARTS: .3 70,00

and disposal of shop chemicals, It dlso includes Atems 70,00

-such “as. nuts, bolts;"fasteners, ‘cleaners to ‘Complete your': 740,00

repairs or maintenance servxce,rshop rags; brake cleaners i 0,00

[ fuel cleaners, ‘wash ‘soap and towels.: . OTAL MISC. DISCY"" 20,00

Yssion Loves Company™ M?dna';/-rhur' ;gg:ggg
Saturday  8:00 - 6:00
Sunday Closed
00 O A A
0101LIBMCS529083
CELL: 513-478-9455
oo 5117139 CRSs1DY 99337 897 | 91/09/18 |BMCSE29083
LABOR RATE LICENSE NO. MILEAGE 15, 142 %SI)[fRIERAL GRY Séoé(f’(()f‘g).
TE7BMW7RL35T CPE/2DR CPE M235T RWD | 12/04/15 | o Mhes
WEA°L 7 c556v 2809054608560 U801V 15
F.T. E. NO. P. 0. NO. R. 0. Dﬁ\.Ti/Og/lS
COMMENTS MO: 15145
JOB # 5 TOTAL LABOR & PARTS 0,00 | Limited Warranty

This dealership warrants all new parts from

A the original equipment manufacturer and la-

bor performed in conjunction with this repair
for 24 months. If any factory part or labor fails
in normal service within that period, the deal-
ership will replace the defective parts and/or
repair any defect in workmanship. Any
warranty on parts or accessories which are
not. new original equipment manufacturer
parts are made solely by the manufacturer or
supplier of such parts. Except for any limited
warranty - given above, this dealership
disclaims all warrantles, express. or implied,
including - any Implied warranties of
merchantability or fitness for a. particular
‘purpose,. . and. " neither = assumes: .nor
authorizes any other person to assume for it

-Lany -liability .in connection with the sale of

sald parts and accessories. This dealership
shall not ‘be liable for any incidental or
consequential damages or commercial losses
alising out of such purchase.




6131 Stewart Road
Cincinnati, OHIO 45227
(513) 271-8700
STORE STORE HOURS

Mon.-Thur. 7:30 - 8:00
Friday 7:30 - 6:00
Saturday  8:00 - 6:00
Sunday Closed

THE

Passion Loves. Company”

i

0101IBMCS543789
CELL: 513-478-9455

oustomerto. 541139 ¢REE DY 99337/ ™" 307 "G97609/19  |BMESE43789
LABOR RATE LICENSE NO. MILEAGE 1.7 050 M%N}ERAL GRY 52(138(%1(61

!
167BMW/M2351 CPE/2DR CPE M235I RWD |™f%/6a/15 | 45
WEA™ J7C556V 280995 4 99955 IG/017 5
F.T.E.NQ. P 0. NO. Hoaﬁ/og/lg

COMMENTS

MO: 17051

Limited Warranty

| This dealership warrants all new parts from
the original equipment manufacturer and la-
bor performed in conjunction with this repair
for 24 months. If any factory part or labor fails
in normal service within that period, the deal-

PARTS - - =~~~ QTY---FP-NUMBER- - - - ww-umune-- DESCRIPTION----=---cnmummenn--- UNIT PRICE- ership will replace the defective parts and/or
JOB # 1 TOTAL PARTS 0.00 |repair any defect in workmanship. Any

warranty on parts or accessories which are

JOB # 1 TOTAL LABOR & PARTS 0.00 {not new original equipment manufacturer

parts are made solely by the manufacturer or
004 supplier of such parts. Except for any limited
C/S TO PERFORM COURTESY INSPECTION warranty given above, this dealership
THANK YOU FOR YOUR VISIT. disclaims all watranties, express or implied,
including any implied wartranties of
PARTS«----- QTY---FP-NUMBER - -~ - mmowmune- DESCRIPTION-----mcecmannnnannn UNIT PRICE- merchantability or fitness for a particular
JOB # 2 TOTAL PARTS 0.00 |Purpose, and. neither assumes nor

authorizes any other person to assume for it
any liability in connection with the sale of

J0B # 2 TOTAL LABOR & PARTS 0.00 said parts and accessories, This dealership
shall not be liable for any incidental or

consequential damages or commercial losses
CUSTOMER REQUEST NO WASH arising out of such purchase.

PARTS------ QTY- -~ FP-NUMBER- <= = « - - v v v - - - DESCRIPTION----=n==nnsmmmmaann -UNIT PRICE-
JOB # 3 TOTAL PARTS 0.00
JOB # 3 TOTAL LABOR & PARTS 0.00

DUE" FOR STANDARD SCOPE PER CBS INDICATOR
PRINTOUTS ATTACHED
BUNDLE ELIGIBLE
MAINT
PERFORMED SCOPE

PARTS - -DESCRIPTION- -

_ ECE§SARY‘ &

PARTS------ QTY---FP-NUMBER DESCRIPTION : ---UNIT PRICE-
JoB # 5 1 11-42-7-953-129 SET OIL-FILTER ELEM WARRANTY
JoB # 5 65 83-21-2-450-384 BMW GROUP LL-01 FE WARRANTY
JOB # 5 TOTAL PARTS 0.00
5P & oo g 2 ¢ ;
Vbt Usew Fon Your Gesiness
PAGE 1 OF 2 CUSTOMER COPY ¥ [CONTINUED ON NEXT PAGE]  10:29am

Reynolds and Reynolds ERAINTINVE CC655382 Q (04/06)




Reynolds and Reynolds ERAINTINVE CC655382 Q (04/06)

6131 Stewart Road
Cincinnati, OHIO 45227
(513) 271-8700
STORE HOURS

/E% E

/ " Passion Lowes Co mpany” l;/:‘?dné;lThUI’. .77%8 : 288
Saturday  8:00 - 6:00
Sunday Closed
O L A A
0101IBMCS543789 :
_ S— CELL:,&E&?.%?S‘QJ’SS
CUSTOVERYS 541139 CASSIDY 99337 307 | 09/09/19 |BMCS543789
LABOR RATE LICENSE NO. MILEAGE COLOR STCCK .
17,050 (MINERAL GRY (24056

‘k*'k‘k7&'*-Ivk‘)vk**-k-k‘A'c~A";\'*-k*"k*‘k'k*“k‘;\‘~k~k3\‘-Ir~k*~k~k~!n‘c~k~k“k‘A“k‘k*-k-k'k':'k7\‘~k~k‘km‘c~k__~ki

VEHICLE IS DUE FOR MICROFILTER PER CBS INDICATOR
BUNDLE ELIGIBLE

MAINT

REPLACED MICROFITLER

PARTS~~-- -~ QTY---FP-NUMBER-~----vwumuc-mn- DESCRIPTION-==-=-rcwummmaenana UNIT PRICE-
JOB # 6 1 64-11-9-237-555 MICROFILTER/ACTIVAT WARRANTY
JOB # 6 TOTAL PARTS 0.00
JOB # 6 TOTAL LABOR & PARTS 0.00
R e DR L et I R
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF $0.00 (+TAX)
COMMENT S = = = = = m e m e e o e e e e e e e e e e
WAITING NO WASH
TOTAL S = - = = e = e o e e e e e e e e e e e e e e e
Material charges on your repair order include waste TOTAL LABOR.... 0.00
disposal costs for the environmentally safe removal TOTAL PARTS.... 0.00
and disposal of shop chemicals. It also includes items TOTAL SUBLET.. 0.00
such as nuts, bolts, fasteners, cleaners to complete your TOTAL G.0.G... 0.00
repairs or malntenance service, shop rags, brake cleaners, TOTAL MISC CHG. 0.00
fuel cleaners, wash soap and towels, TOTAL MISC DISC 0.00
A small cost for the safety of our future. TOTAL TAX...... 0.00
* % % THE BMW STORE, PASSION LOVES COMPANY * % * TOTAL INVOICE $ 0.00

EEA S R e R R T L T T L R R TR SO0y

* EXCELLENT SERVICE IS OUR NUMBER ONE GOAL. IF YOU CAN NOT *
* SAY THAT YOUR SERVICE WAS EXCELLENT PLEASE CONTACT QUR  *
* MANAGEMENT TEAM, TIM GABBARD FOR BMW SERVICE AND TODD ;
* CHUMBLEY FOR MINI SERVICE AT 513-271-8700. THANKS AGA

CUSTOMER

@i@%ﬁ‘}) (iyé)v{': o
@j @t’?’?ﬁgﬁ’; Rt A

PAGE 2 OF 2 CUSTOMER COPY [ END OF INVOICE ] 10:29am

EAR / MAICE / MOD DELIVERY DATE DELIVERY WILES
16/BMW/M2351 CPE/2DR CPE M2351 RWD | 12/04/15 12
VEHICLE i.D. NO. SELLING DEALER NO. PEGDUCTION Df'\“l'E
A1317C556VvV2890954 [99999 10/01/15
;5 F T E NO. P.O, NG, R. C. DATE
A Nl 09/09/19
£ BUSINESS £ COMMENTS
e R . MO: 17051
JOB # 5 TOTAL LABOR & PARTS 0.00 |Limited Warranty

his dealership warrants all new parts from
he original equipment manufacturer and la-
bor performed in conjunction with this repair
for 24 months. If any factory part or labor fails
in normal service within that period, the deal-
ership will replace the defective parts and/or
repalr any defect in workmanship. Any
warranty on parts or accessories which are
not new original equipment manufacturer
parts are made solely by the manufacturer or
supplier of such parts. Except for any limited
warranty given above, this dealership
disclaims all warranties, express or implied,
including any implied warranties of
merchantability or fitness for a particular
purpose, and neither assumes nor
authorizes any other person to assume for it
any liability in connection with the sale of
said parts and accessoties. This dealership
shall not be liable for any incidental or
consequential damages or commercial losses
arising out of such purchase.
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The BMW Store Cincinnati MINI

6131 Stewart Rd, Cincinnati, OH 45227

Key data

Read-in date of key (incl,  11/4/2019 9:47 AM  Last key update 11/4/2019 10:44 AM  Key data source Read in vehicle key
time)

Gustariter d Appoifitmeht data -~
Title ~.» N License plate GuideNumber
First name A VIN WBA1J7C55GV289954  Model

i v 5 . e
ast namew - Model 1J73 M235i Payment methad

Customer Seriesiengine F22 N55
Numbet R
] Color B39 mineral-grau met
Stoot o
Addition to S - Prod. date 2016
addiess 1 In-Service date 12/4/2015
Addition to ) .
address 2 Milea 17,447 mi

é‘g“"de' town!  GINGINNATI, 452201858

Telephone (home)m Reaalovietich
Contact
Telephone (work) ¢ THTININIE.
Telephone
Mobile (Private g INTANRS
Email
E-Mal (Private) W

Preferred contact

DAVIS

via
Notes -
A High frequency of vigits! A Vehicle Comments A Message from KeyReader,
y & 73 ol mes
Ay Message from KeyReader. e Fault codes. ol Check Control messages.
A No information about the navigation A Message from KeyReader.
system.
Servicedata(CBS)* - o “Avefageseniealife L g ' 7 Lastkeyupdate 11/4/2019
Scope of maintenance " " . Remaining Remaining \
work Service MBC***  Service counter distance** runtime Include range  Sel* .
@Q Standard scope 0
2 Engine ail 5 10,563 mi 0912020 2,001 mi
£ Airfilter element 0 10,563 mi 092020
ﬁa Spatk plugs 0
@ Microfilter (note further 0
¥ additional work if nacessary)
@ Vehicle check 2 10,563 mi 09/2020 2,001 mi
(@)  Brake fluid 2 1112020 16 Week(s)
_-51@’ Rear brakes 1 9,321 mi 0712023 2,500 mi
(E%_. Front Brake 1 11,806 mi 0712024 2,500 mi

* Shows the CBS items at the time af the pressure. These could differ from the maintenance work that was actually canied out,

*= Caleulation based on current average mileage per week. The percentage the CBS positions are excaeded by is displayad in brackets behind the actual value,

Sox

MBC = Maintenance Bundling Calculator; CE = Conditionally eligible; BE = Bundling eligible

Footer 1

Faoter 2

WBA1J7C55Gv289954 Printed on 11/4i12019 9:47 AM ”"""""“];;"




